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ZZZ�YLWDO\V-IRUPDWLRQ�FRP 
 

)250$7(856 
(PPDQXHOOH�-85,66( 
 

'85¦( 
���KHXUHV 
 

&HWWH�IRUPDWLRQ�HVW�GÆGLÆH�DX[�SURIHVVLRQQHOV�GX�ELHQ-ÇWUH��GX�VSRUW�HW�GH�OD�QXWULWLRQ�TXL�YHXOHQW��
DSSUHQGUH�½�FRPPHUFLDOLVHU�OHXUV�VHUYLFHV�DYHF�VLPSOLFLWÆ�HW�IDFLOLWÆ��GDQV�XQH�RSWLTXH�JDJQDQW-
JDJQDQW 
 
35(-5(48,6 
 
$XFXQ��3RXU�HQ�SURÞWHU�SOHLQHPHQW�YHLOOH]�½�DYRLU�GÆM½�GHV�VHUYLFHV�½�SURSRVHU�DX�PRPHQW�RÖ�YRXV�
VXLYH]�OD�IRUPDWLRQ 
 
2%-(&7,)6 
 
$�OpLVVXH�GH�OD�IRUPDWLRQ�YRXV�VHUH]�FDSDEOH�GH�� 
· §WUH�½�OpDLVH�DYHF�OD�GÆPDUFKH�GH�YHQWH 
· $PÆOLRUHU�OD�UDSLGLWÆ�HW�OD�SHUIRUPDQFH�GHV�ÆFKDQJHV�SRXU�UHFRQQDËWUH�OHV�EHVRLQV�HW�OHV�DWWHQWHV�

GH�YRV�FOLHQWV 
· 3DVVHU�GpXQH�UHODWLRQ�VXSHUÞFLHOOH�½�XQH�YÆULWDEOH�UHODWLRQ�GH�SDUWHQDULDW��OD�ÞGÆOLVDWLRQ�HVW�DLQVL�

SOXV�QDWXUHOOH 
· 9HQGUH�YRV�VHUYLFHV�DYHF�HIÞFDFLWÆ��GDQV�XQH�UHODWLRQ�JDJQDQW�JDJQDQW 
· 3RVHU�OHV�ERQQHV�TXHVWLRQV�½�YRWUH�SURVSHFW�SRXU�OpDFFRPSDJQHU�GDQV�VD�GÆPDUFKH�GpDFKDW 
· 0RWLYHU�YRV�SURVSHFWV�½�TXL�YRV�VHUYLFHV�FRQYLHQQHQW�½�VpHQJDJHU�DYHF�YRXV�GDQV�OHXU�SURSUH�

LQWÆUÇW 
· )DLUH�FRPSUHQGUH�OD�YDOHXU�GH�YRV�VHUYLFHV 
· &RQQDLWUH�HW�DSSOLTXHU�OHV�ÆWDSHV�GH�OD�YHQWH 
· &RPSUHQGUH�OHV�REMHFWLRQV�HW�\�WURXYHU�GHV�VROXWLRQV 
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352*5$00( 
 
· /D�YHQWH��FpHVWf 
· 0LQGVHW�HW�VDYRLU�ÇWUH 
· 9RV�FOLHQWV�HW�YRV�VHUYLFHV 
· &RPPHQW�WURXYHU��HW�JDUGHU��GHV�FOLHQWV 
· 1H�SOXV�YHQGUH�SRXU�VH�IDLUH�DFKHWHU 
· /HV�ÆWDSHV�GH�OD�YHQWH 
· /HV�RXWLOV�GH�FRPPXQLFDWLRQ�� 
· 4XpHVW�FH�TXH�YRWUH�FOLHQW�DFKÅWH�UÆHOOHPHQW " 
· /HV�REMHFWLRQV 
· 4XHOTXHV�ÆFXHLOV�½�ÆYLWHU�� 
 
3RXU�FKDTXH�WKÅPH�GHV�DSSOLFDWLRQV�SUDWLTXHV�HW�PLVHV�HQ�VLWXDWLRQ� 
 
 
02<(16�(7�02'$/,7¦6�3¦'$*2*,48(6 
 
'HV�PR\HQV�SÆGDJRJLTXHV�HW�WHFKQLTXHV�YDULÆV�HW�DGDSWÆV� 
· 6L�IRUPDWLRQ�HQ�SUÆVHQWLHO���VDOOH�GH�IRUPDWLRQ��PDQXHO�GH�IRUPDWLRQ�HQ�3')��4&0�YLD�JRRJOH�

IRUPV��UÆWURSURMHFWHXUf 
· 6L�IRUPDWLRQ�½�GLVWDQFH���9LVLRFRQIÆUHQFH�YLD�]RRP��VLJQDWXUH�ÆOHFWURQLTXH�½�GLVWDQFH��PDQXHO�

GH�IRUPDWLRQ�HQ�3')��4&0�YLD�JRRJOH�IRUPV� 
· $OWHUQDQFH�GpH[HUFLFHV�SUDWLTXHV�HW�WKÆRULTXHV 
· 9DOLGDWLRQ�SDU�OD�UÆXVVLWH�GpXQ�4&0�SRXU�REWHQLU�OpDWWHVWDWLRQ�GH�IRUPDWLRQ� 

,1)26�	�,16&5,37,216 
 
9LWDO\V�VDUO�-�#���FRQWDFW#YLWDO\V-IRUPDWLRQ�FRP� 

Å ��������������GH�%HOJLTXH���Å �������������GH�/X[HPERXUJ��Å ��������������GH�6XLVVH� 
���UXH�GX�&RPPHUFH�-�/�����'XGHODQJH�-�*UDQG�'XFKÆ�GX�/X[HPERXUJ 

1��79$�LQWUDFRP���/8����������- %(����������� 

0LVH�j�MRXU�RFWREUH����� 


